
External Transfers 
Our new external transfer option provides access to over 23,000 banks, credit unions, and 
brokerages from which accounts can be added. 

You will be able to create one-time or recurring transfers, both of which can be scheduled for 
standard or next-day delivery. Standard delivery transfers are free and next-day delivery will be 
charged a $3.00 fee per transfer.  

Our new feature authenticates your ownership of an external account by using two types of account 
verification.  
 

• Real-time account verification  
A process in which two nominal credits (e.g. $0.10 & $0.20) and one debit of equal value 
(e.g. $0.30) are generated into an external account. You prove account ownership by 
reporting that deposit amount on the external transfer pages within online banking.  

 
• Trial-deposit account verification  

A process in which external accounts are verified by using your external online 
banking/brokerage site’s credentials to match account details supplied during the account 
verification process.  

 

External transfers are directly interfaced with your online banking via single sign-on. Once you log 
on to online banking, you can access external transfers by clicking on the Transfer tab. 

 

Then you will click the link located on the right-hand side of the transfer page.  

 

 



You will then choose the account type you want to add by selecting Checking, Savings, Money 
Market Checking, Money Market Savings or Brokerage. Add an account nickname and then the 
routing and account number. You will need to confirm the account number. Click the add button.  

 

The next steps will vary depending on the availability of real-time verification with your other 
financial institution.  

 

 

 



 

 

For real-time verification, you will see a screen like this: 

 

If real-time verification is not available, you will get the trial deposit verification screen just click 
Start. 

 

 



You will get a confirmation page and can click done.  

 

To activate an account, on the transfer page, click Manage Accounts. In the status column of the 
associated account, click Activate Now. 

 

Type the two deposit amounts which were retrieved from the external account’s recent history and 
click Activate. 

 

You are now ready to make external transfers! 


